
Christian Congregation
of Jehovah’s Witnesses

The Ridgeway, London, NW7 1RN Telephone: 020 8906 2211

May 2, 2016  

TO ALL BODIES OF ELDERS 

Re: Hospital Liaison Committee (HLC) Contact Information 

Dear Brothers: 

At this time we are asking all elders to ensure that whatever contact details for their assigned 
HLC they have stored “locally,” i.e. on a device, are up to date.  HLC contact information should be 
carried by elders at all times.  It is recommended that you enter some contact information on your 
mobile phone, perhaps prefixed “HLC” for ease of finding. 

After logging on to jw.org, the current list can be obtained in the following way: 
Lookup>Contacts>Category>HLC.  For those HLCs that have a 24-hour emergency number, please 
ensure that this number is included in your personal list.  You may also wish to keep a hard copy of 
this list to hand for use in case of an emergency. 

The congregation secretary should remind each elder to follow through on this direction, as 
well as providing a hard copy list for any elder not possessing a jw.org account. 

Please remember that the HLC contact list is not for general circulation and therefore should 
not be copied to publishers or placed on the noticeboard. 

Information about when it is appropriate to contact the HLC is featured within the recently 
uploaded Guidelines for Supporting Those with Medical Needs (S-139).  Please remain mindful of 
these guidelines. 

Thank you for equipping yourselves to be ready to render assistance to our dear brothers and 
sisters in the event of a medical emergency.  Please be assured of our warm Christian love and best 
wishes. 

Your brothers, 
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